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Department of Corrections and Rehabilitation 

NOTICE OF CHANGE TO 
DEPARTMENT OPERATIONS MANUAL 

 
Chapter 8, Article 2,  

CASE SUPERVISION 

The purpose of this document is to provide all Department Operations Manual (DOM) 
holders with information regarding revisions to Chapter 8, Article 2 – [Parole] Case 
Supervision, specifically section 81020.28 – Use of Informants.  
 
This revision exempts certain parole agents assigned to the Office of Correctional 
Safety (OCS) from the provisions of DOM Section 81020.28, which prohibits parole 
agents from utilizing informants. This revision has been developed as a result of 
Senate Bill 1241, which took effect on January 1, 2009. This statute places all sworn 
staff assigned to OCS into Penal Code Section 830.2(d)(1), which grants peace officer 
status and allows for the use of informants.  
 
Please inform all persons concerned of the contents of this notice, which shall be 
maintained and utilized until it is incorporated into the next edition of the DOM. If you 
have any questions, please contact Timothy M. Lockwood, Chief, Regulation and 
Policy Management Branch, at (916) 255-5500. 
 
Original signed by Margarita Perez for: 

 
ROBERT AMBROSELLI 
Director 
Division of Adult Parole Operations 
 
 


